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Energy saving behavior causing by visual information

Takaho Itoigawa®
DUtsunomiya University

Abstract: In summer, posters about energy saving were stuck on a wall in a city office. But as it was
expected, the power consumption does not decrease. Last winter, we try to reduce the power consumption
at a hotel by using visual information. We showed guests a POP (Point Of Purchase advertising) about
energy saving. There were 4 types of POP and these POPs had visual information based on behavior
economics. We used norm activation theory. Norm activation theory has 3 steps to lead energy saving

behavior. These are “Importance recognition” , “Responsibility” , “Moral consciousness” . We made

4 types of POP and they had an illustration and a sentence about norm activation theory. As a result,
will lead energy saving behavior well. We measured

“Responsibility” and “Moral consciousness”

winter and summer. This paper shows the results of the winter measurement. We will analysis the summer

measurement.

Key words: Behavior change, Visual information, Energy saving
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